
Open On-line account 

LOTUS- Important Login Info 

Current Customers 

Click on the 3rd option - Create a Contact For Your Account 

If you have placed an order in the last three years, you can use your latest invoice get 

immediate access with your customer number, recent invoice number, and billing zip code. 

Find your info as highlighted below: 

• Customer number is 7 digits after the 03- prefix 

• Invoice number is the 7 digits preceding -IN suffix 

• Billing zip code is the Sold To address on the invoice 

 

First-time Customers Only- When placing and order please identify 

yourself as NNBA member 

If you have not ordered with Lotus before or it's been more than three years, click on 

'Create an account' on the login page. After you complete the information required, our 

Customer Service team will send confirmation of access after verifying wholesale eligibility. 

 

 


